
MÜŞTERİ DENEYİMİ 
YÖNETİMİ VE TEKNOLOJİLERİ 

DERNEĞİ
CUSTOMER EXPERIENCE MANAGEMENT AND TECHNOLOGIES ASSOCIATION



Market size has been increased by 41.3% and 
reached USD 1.75 Billion

Total employees including support and 
administrative staff 160,483

11,000 customer representatives in the Turkish 
call center sector serve in a foreign language

Served abroad with 9,800 Customer 
Represantatives 

57 Members from diffirent sectors

54% of our members are in-house call centers

We represent 70% of the industry

*2022 yılında yapılmış araştırma sonucu, 2021 verilerini 
yansıtmaktadır
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REPOSITIONING 
TÜRKİYE AS 
THE CX HUB 
OF EUROPE





THANK YOU.


