MUSTERI DENEYIMI
YONETIMI VE TEKNOLOJILERI
DERNEGI

CUSTOMER EXPERIENCE MANAGEMENT AND TECHNOLOGIES ASSOCIATION



OUR MEMBERS

Market size has been increased by 41.3% and
reached USD 1.75 Billion
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*2022 yilinda yapilmis arastirma sonucu, 2021 verilerini
yansitmaktadir
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THANK YOU.

SWISSOTEL
THE BOSPHORUS

SAVE THE DATE

WE WOULD LIKE TO SEE YOU AT OUR GRAND SECTOR MEETING WHICH WILL CONTAIN "CUSTOMER
EXPERIENCE", LAUNCHING OF OUR ASSOCIATION'S NEW NAME AND AT THE SAME TIME
ANNOUNCING THE RESULTS OF THE MOST COMPREHENSIVE SECTOR'S RESEARCH MADE BY
ALONGSIDE PWC PARTNERSHIP IN IT'S CENTER.
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